PERFORMANCE MEASUREMENT TRACKING September 2000

Coordinated Conversions Oklahoma

Percent of Premature Dlsconnects Coordlnated Hot Cuts

; S Local Number Portablhty (LNP)
Measurement All CLECs
114-01 - No. of No. Pre-mature | % Premature Z-Value
.= Cutovers Disconnects Disconnects
Oct-99} 17 0 0.00% Zo0f| 250%
: Nov-99 332 0 0.00%} 2001 0 oo | j
i Dec-99F 1.867 0 0.00%}: 200§ <°° ¢ —AICLECs ||
Jan-00} 527 0 0.00% 20l 0l 0 Y| oo Standard
Feb-00}. 711 0 0.00%} -2.00}
Mar-00} 3,588 0 0.00%| -2.00f7 10.0% 4
Apr-00f 1,236 20 1.62% :
t May-00} 2,316 0 0.00%}: 00f| 50% }
Jun-00f 66 14 21.21%} ] N R el Sl
. - | 0.0% ¢—¢—0—0—0—0<—0—— Py
Jul-00F 1.330 5 0.38%} > > > o o000 0 6 0 o
& D O O O O 0O 0 O O O O O
102 0.00%}: T 3 358558 ¢S 3 &
O z0 5w < s 57 »

All CLECs

No. Pre-mature | % Premature
Cutovers Disconnects Disconnects
164

84

109

128

102

36

22

48

42

)|

-—&—— All CLECs
----- Standard

-
O 0O NOODODOOO

Jan-00 ¢

interim Number Portablhty (INP)
All CLECs

No. Pre-mature | % Premature

Cutovers Disconnects Disconnects

n/a

—o—All CLECs
----- Standard

Dec-99 ¢
Apr-00 ¢
Jun-00 ¢

0
0
0
0
0
0
0
0
o]
Y]
0
0

lo cooooococoococo

All CLECs
No. Pre-mature | % Premature
Cutovers Disconnects Disconnects
n/a
niafl el o L.
wal = Rt I —e—AllCLECs
n/a L Y R Standard
nlal |
n/ajy

nfa
nfa

== --E-E-E-E-N-E-E-]

271 - No. 114a



PERFORMANCE MEASUREMENT TRACKING September 2000

Coordinated Conversions Oklahoma

Percent of Premature Dlsconnects Frame Due Tlme

Local Number Portabuluty (LNP)

Measurement | All CLECs :
11 5 ‘ No. of No. Pre-mature | % Premature }{| 2Z-Value
: Cutovers Disconnects Disconnects

(o e
—<e—AIlCLECs
----- Standard

AllCLECs
No. of No. Pre-mature { % Premature
Cutovers Disconnects Disconnects

Measurement |
1 114-06 .

—&—All CLECs
----- Standard

W RNO O OO0 000

lo o o 0o cocooo

All CLECs
No. of No. Pre-mature | % Premature
Cutovers Disconnects Disconnects

O 0O 0O 000 0o

=== K- XN

o

e R R S B W

| _t2MoTotaf] o]
L N

All CLECs
No. of No. Pre-mature | % Premature
Cutovers Disconnects Disconnects

———Ali CLECs
----- Standard

1.5% 1

Jan-00 ¢

‘OOOOQDOOO
C 0O 00 O0O00COO0o

271 -No. 114b



PERFORMANCE MEASUREMENT TRACKING September 2000

Coordinated Conversions Oklahoma

CHCIFDT LNP with Loop Provnsnomng lnterval

: : Coordlnated Hot Cut (< 10 |mes) -
Measurement Ali CLECs 2
114.1- 01 No. of No. Within % Within | Z-value | P
ol Lines Interval Interval z [ | 120.0%
L 100.0% + —
80.0% +
H 1 60.0% }
40.0% 1
200% |
- ; I e A A —
Aug-00}! 45 45 100.00%{ |
Sep—OO

-!!_ﬂ 100 o0

Coordinated Hot Cut - (10 24 ||nes)

{ Measuremen All CLECs
{ 141-02 §} No. of No. Within % Within 120.0%

Interval Interval

| 100.0%
80.0%

60.0%

40.0%

20.0%

Frame Due Time - {< 10 Iines)
All CLECs

No. Within % Within

Interval Interval

100.0% 1

80.0%

60.0% A
40.0%

20.0%

0.0%

100.00%

Frame Due Time - (10 24 lines)

Al CLECs H

No. Within % Within ; Z-value

,; 4 100.0%
{ 90.0% |
] 80.0%
1 700% }
 60.0% |

1 50.0% } — Al
4 40.0% | CLECs
1 300%

, | 200%
- i 10.0%

0.0% +rem—me— e

Interval Interval

271 - No. 1141




PERFORMANCE MEASUREMENT TRACKING

September 2000
NXX Oklahoma
Percent NXXs loaded and tested prior to the LERG Effective Date
| Measurement | All CLECs SWBT
p 117 - 01 # NXXs loaded Number Percent Percent Z-Value o
= T atested By LERG Date | By LERG Date | By LERG Date 120%
[} 0 nia nia nia
100% | . :
0 0 wa 100.0% nal;) b
0 0 n/a 100.0% n/a 80% | o B
Q 0 nia nia rnia R Do SWET
] 0 na nia na 60% Do Do All CLEG
Do P A R s
2 2 100.0% nia na ; . : .
0 0 n/a nia nia 40% | N ' N B
1 1 100.0% 6.1% 326} . [ '
0 0 nal,| 20% : L .
0 0 M b .
0% -
53 53 @D D =23 [=3 (=) (=] o Q (=3
~ 0 0 $11%2%¢49%¢
LS oul e s 2 & 5 & £ & & 3
12 Mo. Total iy 56 56
Average Delay D X Loaded and Tested
L e e o ik G zer —
Al CLECs
# Late Average

Average
Orders Detay Days Delay Days

n/a

—&— SWBT

------ All CLECs

] o 0o 00O OO0 OO0

] 271- No. 117-118



PERFORMANCE MEASUREMENT TRACKING September 2000
Oklahoma

Provisioning Specials (Resale) Average Delay Days _Lor SWET Caused_Missed Due Dates

e VGPL
! Measuremenl[ All CLECs SWBT 50
49 - 01 1 #Missed Avg. No. Avg. No Z-Value 45 4
s Due Dates of Days of Days
Oct-99}% 0 nia 45.29 nfaf 0T
Nov-93 ] 0 na 487 nfal 35 1
Dec-99 0 nia 2.2 nal a0+
Jan-00} ] 0 wa 1167 nia} s - SWBT
Feb-00} o} nla 1.75 nia N —&——All CLECs
Mar-00H] 0 n/a 9.15 nia 207
Apr-00 2 150 463 -1.40 15 J% |
May-00f: 4 5.00 9.22 -0.65} w0+ B R R
Jun-00f] 1 21.00 4,07 478 I R N AN A\
T Jul-00E 0 nia 3.95 nia 0 . # - # I N N VA
. :ug—OO 1 15 12.40 6.97 1.50} $ 2 2 8 8 8 83 8 8 8 8 3 |
SceooRl Ol oAl e 5 5 % 5§ 8 &2 35 532 %5 8
o T et § ¢ & § 3 &8 2 8 53 2 §
12 Mo. Total 22 10.45 8.87
' Digital Subscriber Line (DSL
All CLECs SWBT
# Missed Avg. No. Avg. No. Z-Vaiue p
Due Dates of Days of Days 60 1 . ‘
Nov-99f 0 nia 1.42 nfa s :
. Dec-99) 0 na 581 nial 20k ; :
‘ Jan-00}" 0 nfa 1.86 nfal N swaT |}
. Feb-00 0 nia 2.95 na 304 ; —e—AICLECs | |
4 Mar-00F 0 nia 500 nfa
: Apr-00f 0 nia 373 n/af 20+ ,
: May-00 0 nia 6.84 nia ;
Jun-00 0 ra 10,87 niaf 0t
Jul-00} 0 nia 9.97 nial o o '* e e e i — .o
Aug-00|:- 0 n/a 56.80 nla @ > o o o o o o o o a
Sep-00f: o n/a 63.48 2% 2 2 %5 ¢ T2 2 % & ‘
T AT 2 o & © 8 o & 3 3 3 @ i
12 Mo. Total} 0 n/a 2 6 5w 2 % 2 = <« @
i DDS ¢
[ Measurement | ANl CLECs SWBT 80 ‘
i 49-0 | #Missed Avg. No. Avg. No. 704
Ciimrameend ol Due Dates of Days of Days 1 N
Oct-99f 0 nfa na 60+ o
Nov-99f 0 nfa n/a Do
Dec-99 |- 0 na na 501 S
Jan-00 0 n/a nia a0l : N SWBT
Feb-00f" 0 nia nfa N . —&— Al CLECs | |
Mar-00: 0 nia nia 30t N :
Apr-00 0 na n/a 20 .'
a May-oofi 0 n/a 1.00 : .
Jun-00} 0 nia 7.00 10+ S '
Jul-00f 0 na 3.00 :
0.0 - ———————>
Aug-00 o] nja n/a 2 2 ¢ 8 g 8 a 8 8 g 8 g
Sep-00}: 0 nia n/a 5 z € ¢ £ § &5 > & 3 O 4
= ™ o e e 8§ £ & 5 ¢ 3 2 g 3 3 2 g
12 Mo. Total 0 n/a 3.67
DS1
All CLECs SWBT 8.0
# Missed Avg. No. Avg. No. 704
Due Dates of Days of Days ‘
0 na nfa 60 4
0 n/a n/a
] nia n/a 5071 g
0 nfa nia 04 v Pl SWBT ||
0 na na 20 —&——All CLECs |
3} nja nfa 0+ ‘
0 n/a n/a 20 -
0 n/a nfa
1 7.00 nla 104
(o} n/a nla
) 200 a voc’ z -———————
o wa v $ 3 3 38 8 8 8 8 8 3 8
e TR 8§ 3 885 3 8 %553 % 3
2 4.50 niaf <« @

g
©
B
L
5

271 - No. 49a



PERFORMANCE MEASUREMENT TRACKING

September 2000

Oklahoma

Provisioning Specials (Resale)

DS3

I Measurement All CLECs SWBT

49 - 05 # Missed Avg. No. Avg. No. Z-Value

g ; Due Dates of Days of Days
0 n/a a nla
0 n/a n/a
0 n/a n/a
0 na nia
0 nfa nfa n/a
0 nla n/a nfa
0 nla nla n/a
o} nja nla n/a
0 n/a
0
o]
[

B
ISDN - BRI
All CLECs SWBT
# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days
2 6.00 4.76 0.18!
1 15.00 6.35 1.12%
0 n/a 819 n/a
o] n/a 451 nfa
1 4.00 9.82 -0.26§
2 350 12.67 -0.39)
1 115.00 25.10 1.36f
0 nla 12.87 n/a
1 27.00 541 370
3 6.00 14.38, -0.88
1 400 10.70 -0.27
Sep-00§. 0 n/a

All CLECs

UNE

Loop and ort

# Missed Avg. No. Avg. No. Z-Value

Due Dates of Days of Days
0 nfa 20.00 nla
0 nia nfa nfa
s} n/a n/a nfag
o} n/a nla nla
0 nfa n/a na
0 nia n/a nfa
1 5.00 n/a nfa
] n/a nla n/a
0 n/a 26.96 n/a
0 nfa 5857
4] n/a 33.00

All CLECs

SWBT

# Missed Avg. No Avg. No. Z-Value
Due Dates of Days of Days

0 nia 476 nla

0 n/a 6.35 n/a}:

0 n/a 8.19

0 n/a 4.51

o} nia 9.82

0 nia 12.67

0 nia 25.10

0 nia 12.87

0 ni/a 541

0 n’a 1438

0 n/a 1070

o] n/a

Average Delay Days for SWBT Caused Missed Due Dates

Nov-99 ¢

Dec-99 +

Jan-00 ﬁ)

Feb-00 ¢

Mar-00 ¢

Apr-00 4

May-00 Jr

Jun-00 W‘

Jul-00 ﬁ»
Aug-00 $
Sep-00

Nov-99 ¢

271 - No. 49b

—&— Al CLECs

————All CLECs

—&——All CLECs




PERFORMANCE MEASUREMENT TRACKING

September 2000
Oklahoma

Maintenance - Specials (Resale)

VGPL

] Measurement E All CLECs SWBT
52 - 01 ] #Trouble Mean Time Mean Time Z-Value
: i Reports {o Restore to Restore

) nfa 571 nfal.
0 na 384 n/a

1 6.27 6.06 0.02}"
1 517 415 029}
o n/a 5.03 nfaj!
0 nia 5.86 n/ay.
1 28.80 478 4.45}:
o nfa 5.76 n/ap
2 251 7.03 071
2 0.46 7.23 -0.77E,
1 135 5.99 -0.60}]
1 0.08 5.35 -0.85}

= e
DSL (Digital Subscril
All CLECs SWBT/ASI
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore

O Q0 0000000 Q0

n/a
n/a
nfa
na
n/a
n/a
n/a
n/a
n/a

10.96
542
577
888

16.02

18.89

4463

34.40

33.61

AllCLECs

# Trouble

Mean Time
1o Restore

Mean Time
o Restare

Z-Vaiue

OO0 o000 QOO 0000 o

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

481
2.68
2.44
332
447
224
351
272
3.18

All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value
Reporis to Restore to Restore

3 373 2.30

0 n/a n/a

0 n/a 1.52

0 n/a 1.18

o] n/a 1.47

] n/a 1.30

0 n/a nfa

0 nia n/a

0 n/a n/a

0 n/a n/a

. 0 n/a n/a

. 0 n/a n/a
12 R AR R R R A 15

271 - No.

Mean Time to Restore (Ho

urs) - D

ispatch

350
00
250 4
200}
150 |
100

50 +-.

------ SWBT
—— Al CLECs |
-

—<—AllCLECs

—e— Al CLECs

52a




PERFORMANCE MEASUREMENT TRACKING

September 2000
Oklahoma

Maintenance - Specials (Resale)

Mean Time to Restore (Hours) - Dispatch

—&—AllCLECs

: . DS
| All CLECs SWBT 50
52 - 056 3 # Trouble Mean Time Mean Time Z-Value 45 1

: N Reports to Restore ta Restore
Oct-99f 0 n/a 4.11 n/a 40 T
Nov-g9f 0 n/a na wal| 35 1
Dec-99 0 n/a n/a n/a 3.0 {
Jan-00 0 n/a nfa vall 25 -r.
Feb-00 0 n/a 432 n/a
Mar-00 0 nfa n/a n/a 207
Apr-00§ 1] n/a n/a mall 1571
May-DO 0 nfa n/a na 1.0 {

j Jun-00 [ n/a n/a n/a 05 +
Jul-00 0 n/a nfa n/at:
Aug-00f 0 00 @
Sep-00 ‘ 0 %

SWBT

Mar-00 ¢-- -~~~
Apr-00 ¢

# Trouble Mean Time Mean Time

Reports to Restore {o Restore
0 n/a 6.31 n/af.
1 2.15 7.46 -0.46}
1 275 6.67 -0.35¢
[ nfa 4.22 n/al
2 834 488 0.78F
1 352 439 0.18f
2 9.76 4.64 1.36)
1 0.30 570 -0.95§
1 0.28 419 -1.32
0 468 n/af’
0 6.60 njag
3 6.74

R

—&— AllCLECs

All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore
0 n/a 4.40 n/a
0 nia 219 nal
0 n/a 463 n/a
0 nfa 3.35 wapl 551
o] n/a 2.96 naf.
0 n/a 1.98 n/a
0 n/a 2.08 n/al:]
¢ n/a 3.44 n/af:
0 n/a 3.48 n/al.
0 nfa 403
0 n/a 4.50
1

UNE Loop and Port Combination - IS

‘ - SWBT
—e&—AICLECS

P

B Sl

e R O S R S
[izvoroal( 0]
N R e TR o syt a o

Al CLECs SWBT

# Trouble Mean Time Mean Time Z-Value
Reports to Restare to Restore
0 na 6.31
0 n/a 7.46
0 n/a 6.67
0 na 4.22
0 nfa 4.88
0 nfa 439
0 na 464
0 n/a 570
0 n/a 4.19
0 n/a 468
0 na 6.60
0

6.74

—— Al CLECs

271 - No. 52b




PERFORMANCE MEASUREMENT TRACKI

NG

September 2000

Oklahoma

Maintenance - Specials (Resale)

Mean Time to Restore {Hours) - No Dispatch

"~ VGPL
Measurement All CLECs SWBT 7.0
52 - 09 # Trouble Mean Time Mean Time Z-Value
i ey Reports to Restore to Restore 6.0 T N
Oct-99}5 0 na 1.27 nia )
Nov-99 0 n/a 079 waf| 591
-99 .
Dec. g 0 n/a 081 n/a 40t !
Jan-00§ 0 n/a 1.45 n/a N
Feb-00{ 0 n/a 073 nall 301 h
| Mar-00£ 0 nfa 2.40 nfa . .
. Apr-00 0 na 1.26 wal| 204 RO . R
i May-00 ] 0 nia 115 wal . ol I
Jun-00 i} 0 na 1.83 wal] 1017 - .07 R v
0 n‘a 1.74 n/a
| 0.0 —& . g >—& A g —— &
¢ n/a 1.03 n/a e P > S o o o P4 o o o o
o [=)] =2 (=] o (=] o o (=] o (=]
0 6.61 é 8 & % 5 & %. %
5 z = o 3 w = 2 = (2]
T

‘ DSL (Digital Subscriber Line)

All CLECs
# Trouble Mean Time
to Restore

SWBT/ASI
Mean Time
to Restore

n/a
n/a
nf/a
n/a
n/a
n/a
n/a

llo o ©o 0o 0o oo 0o oo

224
121
0.05
0.55
308
6.20
44 42
10.01
11.77
886

Al CLECs
# Trouble Mean Time
Reports 1o Restore

Mean Time
1o Restore

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

0
0
¢
o]
0
0
0
0
0
0
0
0

1.01

0.65
0.19
039
0.31

0.32
0.10
058
078
090
070

Apr-00 ¢ «

All CLECs
# Trouble Mean Time
Reports to Restore

Mean Time
to Restore

n/a
n/a
n/a
n/a
n/a
nfa
n/a
nia
n/a

10 0O 0O 0O OO0 OO0 o0 o

nfa
0.52
n/a
n/a
n/a
n/a
n/a
n/a

271 - No. 52¢

Aug-00 ¢

—&— All CLECs

—&—— Al CLECs

~—&——AliCLECs

~—&— All CLECs




PERFORMANCE MEASUREMENT TRACKING

September 2000

ISON - BRI

Ali CLECs SWBT
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore
1 0.02 1.48 -0.92
1 0.02 1.24 -0.75}
0 n/a 1.16 n/ag
] n/a 0.40 nfaf:
0 n/a 0.55 n/a
0 n/a 0.81
0 n/a 0.59 n/af.
0 n/a 0.69 n/a}
0 n/a 1.39 n/a
0 n/a 0.82 nfaf
0 wa 0.99 niaf
0

UNE Loop and Port Combination - ISDN

ISON - PRI
All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore
0 nia 1.33 nag
0 n/a 1.39 n/a
0 nfa 0.70 n/a
0 n/a 0.64 n/a
0 na 0.25 naf
0 n/a 0.43 nal:
0 n/a 0.60 naf
0 nfa 13.30 n/af
0 nla 2.09 nfaf
0 n/a 227 nap:
0 n/a 1.36 n/aj
Q

All CLECs SWBT

# Trouble Mean Time Mean Time Z-Value

Reports to Restore to Restore
0 n/a 148 niap
0 n/a 1.24 n/a
0 nla 1.16 nia
0 n/a 0.40 nfa
0 nfa 0.55 n/a
o] nfa 0.81 na
0 n/a 0.59 n/a
0 n/a 0.69 nfag
0 v/a 1.39 nfaf|
0 n/a 0.82 na
0 <
0

Oklahoma
Maintenance - Specials (Resale) Mean Time to Restore (Hours) - No Dispatch
T R ——— o . e W 3 R PR e % 2 i 5
DS3
Measurement Ali CLECs SWBT 1.0
# Trouble Mean Time Mean Time Z-Value 09l
Reports to Restore to Restore
08 1
0 n/a n/a na
0 n/a n/a 07+
0 n/a nfa na 0.6 L
0 n/a na o5y ] e SWBT
0 nfa na 0at —— Al CLECs
0 n/a n/a n/a 1
o] n/a n/a n/a 0.3 1
0 n/a n/a n/a 024
0 n/a n/a 014
Q n/a n/a nfa
0 na wa waf] 00 *————————0——0—¢
D =23 D (=] (=] j=] 8 8 8 Q (=2 o
0 na a i 2 @ 9@ <@ 9 9 T 7 ? 2@ <@ 9
: 5 3 8 5§ 8 8 58 5 53 % %
s 2 & 5 2 2 2 3 = 32 &

—<&o— Al CLECs

Dec-99 ¢
Jan-00 ¢

- - SWBT
—&—AllCLECs

104 .

08 | FEEANE () e sweT | |
. RN —&— All CLECs

06+ L .

04 |

024

238 38388¢8¢8G¢g g s

8 458 %% 23533 §

271 - No. 52d




PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

September 2000
Oklahoma

Repeat Reports (%)

2 AEREEES

t2moTotallf o] ] 1] 1333%

DSL (Digital Subscriber Line)

i VGPL
Measurement H Ajl CLECs SWBT 60.0%
53 - 01 ] # Trouble # Repeat % Repeat | % Repeat Z-Value
Reports Reports Reports Reports 50.0%

[a] 0 nia 15.79% n/al
0 0 nfa 12.00% nfa 40.0% {
1 aQ 0.00% 10.29% -0.34}
1 0 0.00% 14.69% . 30.0% |
Q 0 na 15.71%
0 0 n/a 13.48% 200% |
1 0 0.00% 12.96%
0 0 n/a 11.87% 10.0% | ..

1 2 0 0.00% 9.97% :

3 2 1 50.00% 12.14%

1 0 0.00% 15.57%

Sep-00! a 1 0 0.00% 14.93%

-—4—All CLECs

All CLECs SWBT/ASI
# Repeat % Repeat
Reports Reports

% Repeat
Reports

# Trouble

Z-Value

0 o n/a 588%
0 o] na 11.54%
g 0 n/a 9.09%
0 [¢] nfa 3.85%
0 o n/a 9.92%
g o na 11.02%
] 0 n/a 7.67%
0 ¢} nfa 1277%
0 0 nfa 18.04%
Q 0

0 0

———AlICLECs

All CLECs
# Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports
4] 0 n/a 8.33%
0 o n/a 0.00% n/a
0 0 n/a 15.38% nfaf.
0 0 n/a 271.27% vafl 4500 1
0 0 n/a 20.00% nfal
0 o n/a 18.75% nfaf 10.0% 4
0 0 n/a 9.09% n/al:
0 o] nia 0.00% nia} 5.0%
Q 0 n/a 11.43% n/a
0 0 n/a 10.53% n/af:
0 0 n/a 12.50% nfaf’
Q 0 11.11%

———AllCLECs

Al CLECs
# Trouble # Repeat % Repeat | % Repeat Z-Vale |
o Reports Reports Reports Reports | 50.0% | :
~ Oct-99} 3 0 0.00% 0.00% 0.00} o
L Nov-99 0 0 n/a 0.00% 1 400% 4 !
Dec-99} 0 0 n/a 0.00% N \
Jan-00 0 0 nal  50.00% val | 300% 4 Do
Feb-00 0 0 n/a 33.33% n/a : B
Mar-00 : :
l ar- 0 o] n/a 0.00% wakl 500 4 :
Apr-00f 0 0 n/a n/a na N
May-00 0 0 i . :
o 2 n Matl 10.0% } : .
Jun-00 0 0 nfa n/a niaf ; .
Jul-00 0 0 na n/a Mall Ny b
— o
Aug-00| 0 0 n/a n/a naf ’ » o o o o o o o o ¥
| sepoo 0 0 g2 %8883 8¢5 88388
b 2l el $ 5 8 5% 5855 53 2 3
oMo Toll[ 3] o] ooow[ 12s0% cFeo e =25 " 23

| ———-All CLECs

271 - No. 53a




PERFORMANCE MEASUREMENT TRACKING September 2000

Maintenance - Specials (Resale) Oklahoma

Repeat R_?ports {%)

e DS3 » '
] Measurement l All CLECs SWBT 350%
53 -05 # Trouble| #Repeat | % Repeat % Repeat Z-Value :
sotes 5 | Reponts | Reports Reports Reports | 30.0% *"‘_
Oct-99 0 o} n/a 33.33% n/a .
Nov-93 0 0 wa nia nal | 250% T
Dec-99 ] 0 n/a nia nfa o | -
Jan-00 0 0 nla nia nial 200% % S SWBT
Feb-00 0 0 na 0.00% val| 150% ] ° ——$ANCLECs
Mar-00 0 0 n/a nla n/aj \ ’L
Apr-00 0 0 na nia niaf| 100% 4 ° |
May-00 0 o} nfa n/a n/a l-.
Jun-00 0 0 nia na naf| 50% T
Jui-00 o} 0 n/a n/a n/a N
Aug-00 0 0 a wa mafy 0% S A Sttt —4—e—¢
Sep-00} 0 0 nla nia 292 %2 2T 2 9 92 2 92 3 9 9
T T e RS R N T IO 8 & & & © g g & 3 3 2 8
| of ol  wal 2500%] 2o - " = 2

All CLECs

# Trouble | # Repeat % Repeat % Repeat
Reports Reports Reports Reports

0.00% 15.09%
0.00% 11.36%
0.00% 12.23% ' . R \
nal  16.82% ‘ A RN B o
0.00% 8.64% 1 10.0% | . —e— All CLECs
0.00% 13.76% | ‘
0.00% 18.10%
0.00% 20.69%
0.00% 13.66%
17.01%
14.38%

00000000000

All CLECs 4 16.0%

# Trouble| # Repeat % Repeat % Repeat
Reports Reports Reports Reports
nia 0.00% | 12.0%
13.64% .
0.00% .| 10.0% 1

14.0% -

0.00% , BIO%W S

0.00% ——All CLECs
0.00% 6.0% W

0.00%
0.00% ,
4.55% 1 20% 1
0.00% ’ ;
13.33%
10.00%

4.0% 1

0.0%

l- o oo ocoooo0 o oo
loocooooocooooo

Dec-99 ¢-- - "~

“UNE Loop and Port Combination - ISDN
All CLECs SWBT
1 # Trouble{ # Repeat % Repeat % Repeat
Reports Reports Reports
n/a 15.09%
n/a 11.36%
nfa 12.23%
na 16.82%
n/a 8.64%
n/a 13.76%
n/a 18.10%
nfa 20.69%
13.66%
n/a 17.01%
n/a 14.38%
12.50%

—&—All CLECs

10O O O O 0O O 000 0o o
0O 0000000000 O

Mar-00 ¢
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

September 2000
Oklahoma

Trouble Report Rate (%)

: ~ VGPL .
Measurement AllCLECs SWBT 0.9%
54 - 01 No.of | # Trouble Trouble Trouble Z-Value 0.8% |
i Circuits Reports | Report Rate | Report Rate
885 0 0.00% 062% 2351 07% ¢
798 0 0.00% 0.59% 217H oe% t-- ..
820 1 0.12% 0.56% -1.68
822 1 0.42% 0.58% 72} 95% 1
821 0 0.00% 0.63% 0.4% T
905 0 0.00% 0.66% 0.3% |
916 1 0.11% 0.57%
858 0 0.00% 0.70% 0.2% 1
2 0.23% 0.61% 0.1% +
2 0.22% 0.68%
1 0.11% 0.81%
1 0.10% 0.59%

criber Lln)

No. of
Circuits

Trouble
Report Rate

SWBT/ASI
Trouble
Report Rate

Z-Value

000000 QOO o

n/a
n/a
nfa
n/a
n/a
n/a
n/a
n/a

n/a

DDS

4.28%
3.99%
3.12%
2.20%
3.46%
2.04%
4.47%
2.66%
3.84%
3.07%
17.23%

8.0% +

—&— Al CLECs

AllCLECs SWBT
No. of # Trouble Trouble Trouble Z-Value
Circuits Reports | Report Rate | Report Rate
3 [+] 0.00% 1.69%
0 0 n/a 297%
0 0 n/a 1.85%
0 4 n/a 1.57%
0 0 n/a 3.58%
0 1] n/a 231%
0 0 n/a 1.63%
0 ] nfa 1.88%
0 0 nfa 5.00%
0 0 n/a 2.73%
o 0
o 0

0.00%

—— Al CLECs

Oct-99

Nov-99 ﬁ}

Dec-99 ¢

Feb-00 ¢

Mar-00 ¢

Jun-00 ¢
Jul-00 ¢
Aug-00 ¢

All CLECs
No. of # Trouble Trouble Trouble Z-Value
Circuits Reports | Report Rate | Report Rate
3 231% 5.80%
1 0 0.00% 441% 21f
1 0 0.00% 1.47% A2
1 0 0.00% 2.94% -0.17¢
1 0 0.00%, 4.41% -0.21}]
1 0 0.00% 4.69% -0.22¢ )
1 0 0.00% 0.00% 0.00F] 2.0% ]
1 0 0.00% 0.00% 0.00}
2 ) 0.00% 0.00% 0.00f; 1:0% ¢t
2 0 0.00% 0.00% 0.00f
3 0 0.00% 0.00% o.0of] %9% I
3 0 @ <@
- 5 2
TR o Q
3 =z

—&— All CLECs

271 - No. 54a

Dec-99 ¢

Mar-00 <L

Apr-00 @ - "7

May-00 1)
Jun-00 ¢
Jul-00 ¢

Aug-00 ¢
Sep-00

l




PERFORMANCE MEASUREMENT TRACKING September 2000
Maintenance - Specials (Resale) Oklahoma
Trouble Report Rate (%)
DS3
Measurement All CLECs SWBT 16.0%
54 - 05 No. of | # Trouble Trouble Trouble Z-Value 0% +
i Circuits | Reports | Report Rate | Report Rate 14.0% t
0 0 n/a 14.29% n/a 12.0% 4
0 0 n/a 0.00% n/a \
0 0 nia 0.00% nal] 10.0% 1
0 0 nia 0.00% n/a 8.0% J_ N N St SWBT
0 0 n/a 4.35% n/a . —&——All CLECs
] 0 n/a 0.00% n/a 6.0% 1 !
0 /. A
0 n/a 0.00% n/ai a0% |
0 0 nia 0.00% waf | \
4] 0 n/a 0.00% n/a 20% +
0 0 na n/a n/a \ N
0.0% ——o- >-————o—o
0 0 n/a 0.00% n/a > o o 5 o © o © o o
(=2 (1) o Q (=3 (=] o o Q (=]
0 0 n/a 0.00% 5 2 O 5 5 2 £ 3 & o
T e T (6] 2 8 = 2‘ g 3 - 2 (?J
B RO
s S ST TR :
ISDN - B
All CLECs SWBT

No. of
Circuits

# Trouble
Reports

Trouble
Report Rate

Trouble
Report Rate

113
77
78
80
80
80
81
85
85
89
88

88

O O = = N =2 NO = N =

w

0.88%
2.60%
1.28%
0.00%
2.50%
1.25%
2.47%
1.18%
1.18%
0.00%

2.69%
3.26%
3.30%
2.46%
1.84%
2.46%
261%
3.79%
3.92%
3.10%
3.34%

|SDN PRI

All CLECs

SWBT

Circuits

# Trouble
Reports

Trouble
Report Rate

Trouble
Report Rate

625
672
577
601
553

625

655

679
72

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

0.04%
0.04%
0.03%
0.04%
0.03%
0.02%
0.02%
0.01%
0.03%
0.01%
0.02%

—*OOOOOOOOOOD

UNE Loop andPort Combinations - ISDN

All CLECs

Circuits

# Trouble
Reports

Trouble
Report Rate

SWBT
Trouble
Report Rate

Coocooococoo oo oo

OO0 00000V OOOOQ

n/a
na
nla
n/a
n/a
na
n/a

2.69%
3.26%
3.30%
2.46%
1.84%
2.46%
2.61%
3.79%
3.92%
3.10%

—&— Al CLECs

—&— All CLECs

-—4—— Al CLECs
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundied Network Elements (UNE)

September 2000
Oklahoma

Average Installation Interval {Days)
All Data and Charts - All CLECs Combined

8.0 dB Loop

Measurement |
55- 01

1- 10 Loops

11-20 Loops

20 + Loops

(Target = 3 Days)

{Target = 7 Days)

(Target = 10 Days)

Avg. Days

# Orders [ Avg. Days

# Orders | Avg. Days

5

20
3.0
5.0
n/a
3.0
25
27
24
45
23
20

nfa
nia
n/a
n/a
55
5.0
n/a

v © = a0 0 wnvoo oo

5.0 dB Loop

n/a

N W= 00000 0 o0 o

nfal
nla k
nfa §
nla {
na g

1-10 Loops

11-20 Loops

20 + Loops

(Target = 3 Days)

{Target = 7 Days)

(Target = 10 Days}

# Orders | Avg. Days

# Orders | Avg. Days

# Orders

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

0
0
o
0
0
[
0
0
0
0
0
0

nfa
n/a
n/a
na
nfa
n/a
n/a
n/a

1jo © O 000 0O o o0 o o0 o

o oo ooooooooo

1- 10 Loops

11-20 Loops

20 + Loops

20.0

180 |
16.0

14.0 -
12.0
10.0 -
8.0 1
6.0 1

(Target = 3 Days)

(Target = 7 Days)

(Target = 10 Days)

# Orders | Avg. Days

# Orders | Avg. Days

# Orders | Avg. Days

n/a
n/a
n/a
nfa
n/a
n/a
n/a
30
nia
nfa

00 Q - 00 00000

nia
n/a
na
nfa
n/a
nfa
n/a
n/a

nfa

O © O O 0O O 0O 0O 0 OO0 O

DS1 Loop

jooooocoooooo

1 - 10 Loops

11-20 Loops

20 + Loops

(Target = 3 Days)

(Target = 7 Days)

(Target = 10 Days)

# Orders | Avg. Days

# Orders | Avg. Days

# Orders

n/a
n/a
n/a
n/a

N s ~NS2Ts2aNOOOOO

na
n/a
n/a
n/a
n/a
n/a
n/a
n/a
nfa
n/a
n/a

lc c ocoo o0 0000 0

llooccoococoocoooo
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundled Network Elements (UNE)

September 2000
Oklahoma

Average installation interval (Days)

. 2 £ All Data and Charts - All CLECs Combined
| Measurement | Analog Line Port
55 - 05 All Orders ’ : e = :
£ : (Target = 2 Days) : |
# O . I
rders | Avg. Days 70 |
0 n/a
0 n/a | 6.0 [
1 | 3
0 5/0 50 —— Al Orders | |
na 4.0
0 n/a
0 3.0 4
0 2.0 1
0 1.0 ;
: 1
0.0 +t—r&— T T -
0 2 o ® @ 2 9 9@ o g o © o y
: gggseesesges
j%3 [ =3 2%
3 8§ 2 & 522 2835338 -

Ali Orders i
{Target = 3 Days)
# Orders

!

—— All Orders

lo oo oooo0oooooo

- ST
DS1 Dedicated Transport

1 - 10 Circuits 11-20 Circuits 20 + Circuits
L (Target = 3 Days) {Target = 5 Days) {Negotiated Target) ¥
i # Orders | Avg. Days j #Orders | Avg. Days | # Orders | Avg. Days |
- 0] n/a 0 na 0 n/a
0 nfa 0 nfa 0 n/a
0 nla 0 n/a 0
0 na 0 n/a 0
0 n/a [0} na 0
] 54 0 n/a 0
0 n/a 0 n/a o
[ nfa 0 nfa 0
0 nfa 0 nfa 0
0 n/a 0 nfa 0
0 0 n/a 0
0 Q

DS3 Dedicated Transport
1 - 10 Circuits 11-20 Circuits 20 + Circuits 50
(Target = 3 Days) (Target = 5 Days) {Negotiated Target) } ’
# Orders { Avg. Days { # Orders | Avg. Days | # Orders | Avg. Daysjf 50 4

na b

oo o000 200000
lococooocoocoooeo
i

o DO oo oo ocooooco
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PERFORMANCE MEASUREMENT TRACKING September 2000
Provisioning - Unbundled Network Elements (UNE) Oklahoma

Average Installation Interval (Days)

All Data and Charts - All CLECs Combined

Measurement |- ISDN - PR}
L 55 - 09 1-10 Loops 11-20 Loops 20 + Loops 6.0
: : {Target = 3 Days) {Target = 7 Days) {Target = 10 Days) ’
. 2L# Orders | Avg. Days | # Orders | Avg. Days | # Orders | Avg. Days 50 ]
Oct-99§. ] nia 0 na 0 n/af ’
Nov-99} 0 n/a 0 nfa 0 n/a 40 /
Dec-99} 0 n/a 0 n/a 0 n/af.
Jan-00f 0 nfa 0 n/a 0 n/af: 3.0 4 \
Feb-00} 0 nia 0 na 0 niaf: \
Mar-00} 0 nia 0 n/a 0 nal| 2.0 \
Apr-00}; 0 nfa 1 5.00 0 niaf \
May-00} 0 na 1 4.00 0 waf] 101
Jun-00% o n/a Y] n/a 0 nia 00 | Loops |
Jul-00 K 0 n/a 0 n/a 0 n/a » »® ® o © © b © o © o o
\ Aug-00[ 0 na 0 nia 0 wal P A S A A A |
- Sep-00 0 n/a 0 n/a 0 niaf c2 &858 2<22 3523 .
{12 Mo Total 0 nja 2 4.50 0 wa} , '
‘ Dark Fiber ~ ] T ) ’ :
| Measurement b 1 - 10 Circuits 11-20 Circuits 20 + Circuits ] .
55 - 10 (Target = 3 Days) (Target = 5 Days) {Negotiated Target) g 1.0 -
= Al #Orders | Avg.Days | #Orders | Avg. Days | #Orders | Avg. Days |1 09 1 |
Oct-99 0 n/a o nfa 0 wall 08 | .
Nov-99f! 0 n/a 0 na 0 nall 074
Dec-99F 0 n/a 0 na 0 n/af: 06
Jan-00; 0 n/a 0 nfa 0 nafl g5
Feb-00 . 0 n/a 0 n/a 0 n/a “ 0.4 |
Mar-00 0 nfa 0 n/a 0 n/af; 03
Apr-00f o] n/a 0 nla Q n/a =]
May-00f. 0 0 a 0 waf| 927
Jun-00f 0 0 nfa 0 wal] 011 .
Jul-00F 0 0 nia 0 waf| 00 |
Aug-00f 0 0 wa 0 wal § 8 8 8888888 38 38
, ; 5:38 5855355333 :
. See 00 - 0l naj o] na c 238522283323 ;
12 Mo. Totalf 0 0 [ -
: Interim Number Portability (INP)
| Measurement | 1 - 10 Numbers 11-20 Numbers 20 + Numbers
. 55- 11 2 {Target = 3 Days) {Target = 7 Days) (Target = 10 Days) 350 X i
. - #Orders | Avg. Days | # Orders | Avg. Days | #Orders | Avg. Days 300 " .
Oct-99 j 8 0.25 0 n/a 0 nfaf =
Nov-99} 16 0.00 0 nia 0 nal{ 250 4 B ;
Dec-99 1 0.00 0 nla 0 n/af 200 | : ' P~
Jan-00 8] n/a ] na o] n/ap! .o ¢ i
Feb-00} 2 0.00 0 nia 0 wak! 1504 s Numbers | |4
Mar-00 127 2141 0 nla 0 niaf | . "_ —&—11-20 |1
Apr-00} 24 0.00 0 nfa 0 naf] 1001 MY Numbers |
May-00| 1 0.00 0 na 0 vab 5o : Tk ':l;;?)ers
Jun-00f: 2 33.00 0 n/a 0 af X, : \ .
Jul-00k 5 0.00 0 n/a o n/ats 0.0 ‘L"'v—.—rﬂ.-ﬂ—-—v-;v-.—r;.—v-.—v-.—v—"—v—.—v—y £
: [} 23 D (=] (=3 [~ (=) [=4 [=3 (=] < (=3 =
Aug-00 1 0.00 0 n/a 0 : 2 Q2 @2 €@ 9 Q@ 2 @ @ g 9 Q 0
: 5388383555533 3%
Sep-00} 0 na 0 wa 0 c 2 885 ¢ 22833328
{12 Mo. Total]: 187 1.80 0 Q
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PERFORMANCE MEASUREMENT TRACKING September 2000
Provisioning - Unbundled Network Elements (UNE) Oklahoma

Average Installation Interval - DSL
Prior to September 2000, all Orders are classified as "No Line Sharing"

s ] No Line Sharing - Requires No Conditioning
Measurement | | Al CLECs | b 8.0
551-01 | No. of Avg. interval : Z-Value ;
= Lo Orders (Days) ' ) 7.0 +
Oct-99i 0 nia 60 1
Nov-99¢] 0 nap -
Dec-99} | 0 nia | 50 fr-rrri e
Jan-00}: 0 wa | a0l — e AIICLECs
Feb-00f ¢} nfa R Benchmark | ]
Mar-00F 0 wa 1304 |
Apr-00|s 0 n/a o
May-00} 32 516 201
Jun-00 86 5.59
Jul-00 67 6.49
——— & " "
: Aug-00 : 101 6.46 Q@ o 9 9 9 2 9 g9 9 o
- Sep-00 63 7.24 o <3 =) =] =3 S S S S =3 =1
. ep- . > 51 e 4 = = S & 3 > a
- RSN TS T i B TR 2 3 s @ g g & 3 = z g
12 Mo, Total 349 .27 =
- No Line Sharing - Requires Conditionin:
Measurement All CLECs :
55.1 - 02 No. of Avg. interval Z-Value 0
. Orders {Days) 16.0 4+
Oct-99§! 0 nfa 140 +
Nov-99f 0 na 120 4
Dec-99f 0 nfa },}
Jan-00¢ 0 nfa - LV S Ml —— All CLECs
Feb-00} 0 nfa 8.0 J - - - - - -Benchmark
Mar-00¢ 0 n/a 50
Apr-00F 0 nfa L ]
May-00: 0 nia £ | 4071
Jun-00§ 7 11.43 204
Jul-00¢: 12 14.83
] 0.0 -4 —t
;, Aug-00} 1 7 18.71 2 2 2 2 8 8 8 8 8 8 3 3
. Sep-00}; 9 16.00 5 2 %9 2 2 £ 2 <2 2 C_; Y
r— = T T R 7 IS} 2 8 s Lf g 2- g 3 = é $
12 Mo, Totalf 35 14.83 ¢
e Line Sharing - Requires No Conditioning L
| Measurement | All CLECs SWBT/ASI .
| 551-03 | No. of Avg. Interval Avg. interval Z-Value 5 40 1
i Orders (Days) (Days) . |
L 35 .
| 30%
254
------- SWBT
204 —— Al CLECs
15+
’._! 104
05 1
g 0.0 : + ——t + ot -
(=3
g =]
e —— &
12 Mo. Total] 415 . @
ey Line Sharing - Requires Conditioning f
| Measurement £ Al CLECs SWBT/ASI
551-04 No. of Avg. interval Avg. Interval Z-Vaiue |
g Orders (Days) (Days) | 100 4
, | 8o+
60 } (R SWBT
—&— Al CLECs
40
7] 2.0 4
Sep-00f 0 n/a

12 Mo. Totalf




PERFORMANCE MEASUREMENT TRACKING September 2000

Provisioning - Unbundled Network Elements (UNE) Oklahoma

Average Installation Interval for Loop with LNP

All Data and Charts - Al CLECs Combined

1 Measurement § 8.0 dB Loop
I 55.2- 01 - 1-10 Loops 11-20 Loops 20 + Loops a5
{Target = 4 Days) (Target = 8 Days) (Target = 11 Days) ’
9 #Orders | Avg.Days | #Orders | Avg. Days | # Orders | Avg. Days §, 4.0 X
: 35 '
E 3.0 4 XI *‘
: 25 o o
Feb-00§ 1 0 n/a 0 nia 20 1 .
Mar-00§: 0 0 n/a ] naf 15 4 I'_ covo s
Apr-0of 0 0 na 0 val] 10| : Do N
May-00 2 0 n/a 0 watl o5l \ :'.'
Jun-00§] 0 0 nfa 0 nia o0 4 Lo ‘. ‘
Jul-00F 1 0 n/a 0 n/a o © o o o o
Aug-00[: 0 0 nfa 0 n/a 2 P 3 g I
e 22833
Sep-00 0 0 n/a 0 v/a | w =
12 Mo. Total 4 33 0 na 0 wa [
: 5.0 dB Loop
| Measurement 1 - 10 Loops 11-20 Loops 20 + Loops :
{ 552-02 (Target = 4 Days) {Target = 8 Days) (Target = 11 Days)  }| 1.0
e # Orders | Avg. Days | #Orders | Avg. Days | # Orders | Avg. Days [ 0.9 1
| 08
07
06 4 5
] 0.5
Feb-00f 0 na [ 0 n/a 0.4 -
Mar-00} 0 nla 0 0 n/a 03 1 .
Apr-00f 0 n/a g 0 nfa 0.2
May-00} 0 nfa 0 0
Jun-00f 0 n/a 0 0
Jul-00L 0 n/a 0 0 'S © 0 2 © 2 o o -
Aug-00f 0 wa 0 0 PO A A A A
Sep-00}, 0 wa 0 0 ¢ 22232323
12 Mo, Total] 0 n/a 0 0 _ |
e - BRI Loop ‘
["Measurement] 1- 10 Loops 11-20 Loops 20 + Loops - .
| 552-03 (Target = 4 Days) (Target = 8 Days) (Target = 11 Days) | 1.0 f:
st x| #Orders | Avg. Days | # Orders | Avg. Days [ # Orders | Avg. Days || 0.9 4 f
0.8
07 :
0.6 4 |
| 05 - ';
Feb-00 0 nfa 0 n/a 0 nla k. 0.4 4
Mar-00}. 0 na 1} nfa 0 na | 03 |
Apr-00} | 0 n/a 0 n/a Y n/a 02 |
May-00 0 n/a 0 n/a 0 n/a 01
Jun-00§. 0 n/a 0 n/a 0 n/a 00
: n/ 0 n/a 0 n/a |-
Aﬁj—ﬁ g n/: 0 nia 0 wa b § 8 8 ?; § g § § .
g -7 g g & 35 3 3 a -
Sep-00¢ 0 n/a 0 nfa 0 n/a w = < »
12 Mo. Totaltl | 0 n/a 0 n/a 0

271 - No. 55.2




PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundled Network Elements (UNE)

September 2000
Oklahoma

Percent Instalied Within X" Days

All Data and Charts - All CLECs Combined

"W 8.0 dB Loop
56 - 01 1-10 Loops 11-20 Loops 20 + Loops 1 100%
| % Install | Benchmark No. % install { Benchmark [ No. % Install | Benchmark
3 Days | "Z- Value" | Orders 7 Days | "Z - Value" | Orders 10 Days | "Z - Value"] 80% A
100.0% -5.00 0 n/a n/a 0 nfa n/a
100.0% -5.00 0 nfa na 0 n/a n/a 60%
0.0% 95.00 0 nia na 0 nia n/a
n/a n/a 0 nia nfa 0 n/a nia 40% 1
100.0% -5.00 2 100.0% -5.00 [} nfa n/a 20% A
100.0% -5.00 1 100.0% -5.00 0 nfa nlaf:
66.7% 2833 0 nia nfa 0 nia 0%
100.0% -5.00 0 nia nia 0 n/a g;
50.0% 45.00 1| 100.0% -5.00 0 na B
100.0% -5.00 1 100.0% -5.00 1 100.0% ©
100.0% -5.00 0 nfa n/a 3 100.0%
n/a 2 100.0% 2 50.0%

!

5.0 dB Lo

Nov-99
Dec-99
Jan-00
Feb-00

Jul-00

May-00
Jun-00

1-10 Loops 11-20 Loops 20 + Loops
No. % Install | Benchmark| No. % Instait | Benchmark | No % Instali | Benchmark |
Orders 3Days | "Z-Value"| Orders | 7 Days | "Z- Value" | Orders | 10 Days | "Z - Vaiue" |

n/a
nia
na
n/a
n/a
n/a

na
nia
n/a
nfa

nia
n/a
n/a
n/a
nia

BRI Loop

na na

n/a
o/a
nfa

n/a
nia
n/a
wa
nia

nja}
n/a
nal
nfaf
nfag;
nal’
nia
nla
nfal

~—&—— 20 + Loops
<. %--1-10Loops

~—8—11-20 Loops

n/a
nia
n/a

——20 + Loops
--%--1-10 Loops

—&8—11- 20 Loaps
Standard

1-10 Loops 11-20 Loops 20 + Loops
% install | Benchmark No. % Install | Benchmark No % Install | Benchmark |
3 Days | "Z-Value” [ Orders { 7 Days | "Z - Value" ] Orders | 10 Days | "Z - Value"
wa 0 nja n/a 0 nfa
n/a 0 n/a o na
nfa nfa 0 n/a nfa 0 nia na
nfa nfa 0 n/a na 0 nla nia
0 n/a na (¢} n/a na
o nfa n/a Q n/a n/a
0 na n/a 0 na nfa
[ n/a nia [¢] na nia
0 n/a n/a 0 na n/a
4] 0
0 [}
0 0

——&——20 + Loops
---%--1-10 Loops

—8-—11-20 Loops
Standard

271 - No. 56a

DS$1 Loop
1-10 Loops 11-20 Loops 20 + Loops 100%
{ No. % Instail | Benchmark [ No % Install { Benchmark| No % Install | Benchmark ¥ ---
Orders | 3Days | "Z- Value" | Orders | 7Days | "Z-Value"{ Orders §{ 10 Days | “Z - Value"
0 n/a n/a 0 nia nia nia
0 n/a nfa 0 nfa na 0 n/a
0 n/a n/a o} nfa n/a 0 nfa n/a
0 nla n/a 0 na n/a 0 n/a nfak: 40%
0 n/a n/a 3} na n/a 0 na na “,
Mar-00 2 0.0% 95.00 0 nia n/a 0 wa wa 20%
Apr-00 4 100.0% -5.00 0 n/a nj/a 0 n/a nafy 0% Lt trtrt . _. . .
May-00 11 54.5% 40.45 0 nfa n/a 0 nfa na 2 2 2 8 8 8 8 8 8 8 8 g
Jun-00 7] 85.7% 9.29 0 na na 0 na naf 5 2 & & 2§ 3 i § 3 g’ a‘}
4{ 250% 70.00 0 nfa na 0 na na © z a 5 o =2 < 35 5 7 2 o
7 14.3% 80.71 0 0
4|  50.0% 0 of  wal  walt! | ——e—AlOmers e




PERFORMANCE MEASUREMENT TRACKING September 2000

Pre-Ordering/Ordering Kansas
EASE Availability - By Division (CPU Platform)
"~ Consumer Business
: 4-02/;93 In Parity ; In Parity 100.0%
e Percent (Yes=0) Percent (Yes = 0) .
; Availabilty | (No=2) [l Availability | (No=2) 99.9%
Oct-99} 100.0% 0 - 100.0% 0 99.8% ——e—— Consumer
Nov-99 | 100.0% 0 100.0% 0 99.7% -
Dec-99§ 100.0% 0 . 100.0% 0 99.6% ——Business |
Jan-00f 100.0% 0 100.0% 0 99.5% |
Feb-00f 100.0% 0 100.0% 0 D N A | PP Benchmark
E .
Mar-00f- 100.0% 0 . 100.0% 0 99.4% 1
Apr-00} 100.0% o || 1000% 0 99.3% | .
May-00k 100.0% 0 . 100.0% 0 99.2% | + —
Jun-00} 100.0% 0 100.0% 0 23 3 8888388 3888¢g
99.8% 0 . 100.0% 0 | 5 3 8 5 828 553553 9%
Aug-00 99.5% 2 o 99.8% 0 ©zoSuL=2<=5"3o0
99.9% 0 100.0% 0 -
A O TR m———— T = T

271-No. 4




PERFORMANCE MEASUREMENT TRACKING September 2000

Pre-Ordering/Ordering Kansas

Percent Firm Order Confirmations (FOCs) received within "x" hours - Mechanized - LEX

XXXXX - --NOTE: All data through November 1999isa 5 state total; ail data after November 1999 is state spemﬁc - - - XXXXX

Resu!ence and Slmple Business (Incl INP Eff 8/39) J

Measurement All CLECs 1
5-01 No. of # Received % Received

G QOrders < 5 Hours < 5 Hours Z-Value
Oct-99 1 6.823 6,405 93.9% 113k
Nov-99} 8.326 7,980 95.8% 084}
Dec-99} 158 156 98.7% -3.73f

k Jan-00f 202 202 100.0% -5.00 o Al CLECS
Feb-00f 293 286 97.6% L1 N O oSN VU R PO Standard
Mar-00 394 384 97 5% 246}
Apr-00 g 1,286 1,269 98.7% -368) ,x
May-00 1,855 1,833 98.8% 381} .
JunOO 1,933 1,870 96.7% 1.74}]
Jul-00 1,505 1,450 96.3% 4350 g0u — ——
Aug—OO 4,443 4,224 951% -0.07f 2 2 2 8 8 8 8. 8. 8. 8. 8. 8.
SpOO 3949 3719 0.82} ! g§§§§§§§§§§§

‘; 12 Mo. Total

R e S e T 3

|
|

!

Complex Busmess (1 200 Lnnes)

All CLECs

No. of # Received % Received
Orders < 24 Hours < 24 Hours

2,427 2,155 88.8%
2,261 2,112 93.4%

37 37 100.0%

94 92 97.9%
96.6%
172 158 91.9%
462 98.9%
99.7%
97.3%
94.1%
93.7%

—<&—AllCLECs
------ Standard

Feb-00 {
Mar-00 1
Jun-00 4
Jul-00 1

Complex Business (200+ Lines)

AllCLECs

# Received % Received

Orders < 48 Hours < 48 Hours - R it Al
n/a i
nia
nia

—&—All CLECs
------ Standard

locoocoooocooooooo

Nov-99 &
Dec-99 ¢
Jun-00 ¢

271 - No. 5a




PERFORMANCE MEASUREMENT TRACKING September 2000

Pre-Ordering/Ordering

Kansas
Percent Firm Order Confirmations (FOCs) received within "x" hours - Mechanized - LEX
XXXXX - - - NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - X0XXXX
o « [ ~ UNE Loop (1 - 49) 1
Measurement l All CLECs
< 5-04 No. of # Received % Received 102%
t z Orders < 5 Hours < 5 Hours Z-Value 100%
Oct-99 1723 1,553 90.1% 4878 gau
Nov-99k 2,546 2,397 94.1% 085}  ggu
Dec-99 57 57 100.0% 5.00H  ga9
- ©, . —
et I I B [ | I s
b-00 : -0.60}1
© i 90% lee-e Standard
Mar-00 99 88 88.9% 6.11 88% —_—
Apr-00 97 85 87.6% 737K gew |
I May-00 | 17 17 100.0% 5008 g4 |
‘ Jun-00 223 207 92.8% 217H  gow |
Jul-00} 149 141 94.6% 037H  ggu —
Aug-00} 205 197 96.1% g 8' g 8 8. 8. 8. 8 8 8. 3 8 8.
b > +3 c 2 5 5 > £ S 2 o
8 £ 858 22§53 73

All CLECs

Qrders

# Received % Received
< 48 Hours < 48 Hours

4O @ 0 Q - 00 0 00 oo
O 0O 0O 0O =2 00000 o0 o

—&— All CLECs

loevenn Standard

Feb-00 ¢

All CLECs

Orders

# Received % Received
< 5 Hours < 5 Hours

e

nia
n/a
n/a

n/a
n/a
n/a

—— All CLECs
------ Standard

® O 2 0O 0 00 0o oo
~N O = 0 0 0 0O O OO0

Nov-99 ¢

271 - No. 5b
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PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

September 2000

Kansas

I

—— Al CLECS
------ Standard

—&—AllCLECs
------ Standard

—&— All CLECs
------ Standard

Percent Firm Order Confirmations (FOCs) received within "x" hours - Mechanized - EDI
XXXXX - - - NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - XXXXX
; . Residence and Simple Business (Incl. INP Eff/. 8/99) -“—_—— —
Measurement AllCLECs 1
5-07 No. of #Received | % Received l 101%
‘. b= “ QOrders < 5 Hours < 5 Hours Z-Value %
Oct-99f 18,233 18,062 99.1% -4.06(
Nov-99 - 18,170 18,129 99.8% 4771
Dec-99 50 50 100.0% -5.00}
Jan-00f 547 547 100.0% -5.00}+
Feb-00 86 86 100.0% -5.00}]
Mar-00f 70 70 100.0% -5.00f
Apr-00f 34 34 100.0% -5.00}
May-00 | 24 24 100.0% -5.00¢
Jun-00} 46 44 95.7% -0.65F
Jul-oof 28 27 96.4% A43L g0 -
Aug-00 : 42 42 100.0% -5.00 " g. % g 8. 8. g 8. 8. 8. 8, 8. 8
—Sepool el el e aseh § 288882833 273
12 Mo. Total 37,417 37,199 99.4%
Complex Business (1 - 200 Lines) :
Measurement Alt CLECs ?
: 5-08 No. of # Received % Received 1 100%
o e Orders < 24 Hours < 24 Hours Z-Value 78 e
Oct-99 ’ 0 0 n/a s0% 1
Nov-99F 0 0 nfa
Dec-99} 0 0 n/a 70% 1
Jan-00F 0 0 n/a 60% 1
Feb-00}! 0 0 n/a 50%
Mar-ocf 0 0 n/a 40%
Apr-00f 0 0 n/a 30% +
May-00 ] 0 0 n/a wall 20% 4
Jun-00F 0 0 n/a n/al 10% 4
Jul-00F 0 0 n/a "’ai 0% Y S D D U D\ — S S—_
Aug-00F 0 0 n/a nia} gggggggggggg
12 Mo, Total 0 0 n/a
Complex Business (200+ Lines)
Measurement All CLECs .
. 5-09 . No. of # Received | % Received 4 100%
o : Qrders < 48 Hours < 48 Hours Z-Vaiue 2 Q0% J T T T e
: 0 0 n/a 80% 1
Nov-99 0 0 n/a
Dec-99F! 3} 0 n/a 70% +
Jan-00f 0 0 nfa | 60%t
Feb-00F 0 0 na waf| 50% 1
Mar-00 0 o] n/a nal| 40% +
Apr-00f 0 0 na | 30% +
May-00F o] 0 n/a 20% 4
Jun-00f] o 0 nfa 10% 1
Jul-00F 0 0 na 1 0%he—e———————————o
Aug»OO‘r 0 0 n‘a nag $$$8.8.88.8.8.8.8.8.
— S SO . § 28 582 82585353725
12 Mo. Total 0 0 n/a I

271 - No. 5¢




PERFORMANCE MEASUREMENT TRA

Pre-Ordering/Ordering

CKING

September 2000

Kansas

Percent Firm Order Confirmations (FOCs) received within "x" hours - Mechanized - EDI

B UNE Lo

op (1 - 49)

Measurement § All CLECs
5-10 No. of # Received % Received
. Orders < 5 Hours < 5 Hours Z-Value
Qct-99 | 118 104 88.1% 6.86
Nov-99 1 179 166 92.7%
Dec-99 0 0 n/a
Jan-00} 0 0 nfa
Feb-00 | 0 0 n/a
Mar-00H 0 0 nia
Apr-00 || 0 0 n/a
0 0 n/a
0 0 n/a
4 4 100.0%
0 0 nfa
1 1 100.0%

-00
12 Mo Total or1wl |
5 e e
AR ARG it ol % i z

UNE Loop (50 +)

Al CLECs

No. of # Received
Orders < 48 Hours

% Received
< 48 Hours

i3
3 3

O 00000 Q000 o0 o

§OOOOOOOOOOOO

na
n/a

n/a
n/a
n/a

All CLECs

No. of # Received
< 5 Hours

% Received
< 5 Hours

oo ocoocooo oo oo

QO 0000000000 o

n/a
n/a
n/a
n/a
n/a
n/a
nfa
n/a
n/a
n/a
n/a

na

120%

100%

<
80%

60%

40%

20%

0%

50%

Qct-99

o
Q@
i
3

Feb-00 ¢
Mar-00 ¢
Apr-00 ¢
Jun-00 4

May-00 ¢
Aug-00 4
Sep-00

;
t
@
2
>
e
Zz

Nov-99 ¢
Dec-99 ¢
Jan-00 ¢
Jun-00 ¢

271 - No. 5d

Nov-99 ¢
Dec-99 ¢
Jan-00 ¢
Feb-00 ¢
Mar-00 ¢
Jun-00 ¢
Jul-00 ¢
Aug-00 ¢

Sep-00

XXXXX - - - NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - XXXXX

———All CLECs
------ Standard

—— Al CLECs

Standard




PERFORMANCE MEASUREMENT TRACKING September 2000
Pre-Ordering/Ordering Kansas
Percent Firm Order Confirmations (FOCs) received within "x" hours - Manual
XXXXX - - - NOTE: All data through November 1999 is a 5 state total, all data after November 1999 is state specific. - - - XXXXX
T Residence and Simple Business J
Measurement All CLECs
I 5-13 No. of # Received | % Received 100.0%
S e . Orders < 24 Hours < 24 Hours Z-Value
I Oct-99f 88,996 85,773 96.4% -1.38 99.0% {
Nov-99} 84,580 82,105 97.1% 2,07
, 98.0%
Dec-99} 6213 6,033 97.1% -2.10
Jan-00f 7,814 7,530 98.9% -3.90 97.0% 1
Feb-00f 7115 6.981 98.1% -3.92 4 —®—AICLECs | |
Mar-00F 7,011 6.886 98.2% 3.22 ®%e%r ¥ N /| |- Standard .
Apr-00F 5,845 5,755 98.5% 3461  95.0% ,
May-00} 7,409 7277 98.2% 322 -
Jun-00f 7.497 7,490 95.9% 091 94.0% 1
Jul-00f 6,184 96.7% 1658 g30% R , —
Aug-00f] 7,082 ‘ S & 8 8 8 8 8 8 8
12 Mo, Total 241,478
S Complex Business - (1 - 200 Lines)
Measurement All CLECs
5-14 No. of # Received % Received
S8 Orders < 24 Hours < 24 Hours ‘
Oct-99§ 1,490 1,250 83.9% :
Nov-99f 1,640 1,441 87.9% .
Dec-99} 99 98 99.0% ,
Jan-00f 112 110 98.2%
Feb-00}! 46 46 100.0% —&—AICLECs
Mar-00f 60 60 1000%|  .e00f} | .~ | |l Standard
Apr-00} 67 65 97.0%
May-00§: 68 68 100.0% -6.00F
: 1 80% |
Jun-00§ 47 45 95.7% 174}
Jul-00F 31 31 100.0% 800K 750, — ‘
Aug-00 56 56 100.0% -6.00 87? $ g:? 8. 8. 8' 8 8. 8 8 8. 8. -
; 12 Mo. Total 3,758 3,309 88.1% . ]
o Eompl;ex Bu;iness - (’200 + Lines) *
Measurement [ All CLECs
5-15 No. of # Received % Received 100.0%
. 3 Orders < 48 Hours < 48 Hours Z-Value Q0% J T T T T T T T e ey ‘;
Oct-99 . 0 o n/a 80.0% | &
Nov-99¢ 0 o n/a 2
Dec-99}; 0 0 wa 70.0% |
Jan-00f 0 0 nfa 60.0% T .
Feb-00 ’ 0 0 wa 50.0% + —&—AlCLECs | |
Mar-00f 0 0 n/a wo%t |l Standard
Apr-00f ] 0 n/a 30.0% +
May-00} 0 0 na 20.0% 4
Jun-00§ 0 o} n/a 10.0% 4
Jul-00f 0 0 wa 00% 6—0—0—0—0—o oo+ o
Aug-00 0 o e & 8 883 8888 8 8 8
SO0 0 2 vl 535588:2%8:253:23 :
12 Mo. Total 0 Y n/a e e W— - .

271 - No. 5e



PERFORMANCE MEASUREMENT TRACKING September 2000

Pre-Ordering/Ordering Kansas
Percent Firm Order Confirmations (FOCs) received within "x" hours - Manual
XXXXX - - - NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - XXXXX
T , - T rr— ——-———————Jl - - .
Measurement | Al CLECs
] 5-16 No. of # Received % Received 120%
e Orders < 24 Hours < 24 Hours Z-Value

Oct-99] 1,578 1,400 88.7% 6.2811 100% |
Nov-99}! 1,028 830 80.7% 14.26 '
Dec-99} 105 100 95.2% -0.24 80% A
Jan-00} 22 22 100.0% -5.00 ——AICLECs | |
Feb-00}] 30 27 90.0% 5.00 80%+ e Standard -
Mar-00k 29 27 93.1% 190}
Apr-00 32 23 71.9% aasf %7
May-00 13 12 92.3% 289H o0 | .
Jun-00f 16 16 100.0% -5.00f -
Jul-00 6 6 100.0% -5.00 0% — ;f
Aug-00f; 7 7 100.0% -5.00f 2 2 8 3 8 3 81382382¢8 88 '

- ; "““" " i WM

s % UNE Loop (50 +)
4 Measurement B All CLECs
: § #Received | % Received

i Orders < 48 Hours < 48 Hours
n/a
n/a
na

—&—AIll CLECs
Standard

lloco cooocoocoocooo
o o o oo oo oo ooo

Feb-00 ¢
Mar-00 ¢

Switch Ports
All CLECs
# Received % Received
< 24 Hours < 24 Hours
227 87.0%
230 74.2%
n/a 5
wa —&——All CLECs
n/a | Standard

OO0 00000 0Q

Nov-99 |
Jan-00 ¢
Mar-00 ¢

271 - No. 5f




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

September 2000

Kansas

Percent Firm Order Conflrmatlons (FOCs) Relatlng to xDSL-capable Loops Returned W|th|n "x" Hours
TR | T —
. = Mechanized LSRs - LEX {1 - 20 Loops)
Measurement I All CLECs
51 01 . No. of # Retumed % Returned 120%
= FOCs < 24 Hours < 24 Hours Z-Value
100% { ____________________
. 80% T
60% |
Mar-OOE n/a
& 40% 1
Apr-004 n/a
May-00} 20% +
Jun-00
Jui-00¢] 0% t —t— el p————t——+
Aug-00f 888882838
Sep.oo §g§§g§’§

Mechanized LSRs - LEX ( > 20 Loops)

All CLECs
No. of # Retumed % Returned
< 48 Hours < 48 Hours

n/a
n/a
100.0%
n/a
n/a

echanized LSRs - EDI (1 - 20 Loops)

All CLECs
# Returmed % Retumed
< 24 Hours < 24 Hours

Mechanized LSRs - EDI ( > 20 Loops)

5.1

—&— All CLECs
Standard

—&—— Al CLECs
Standard

—&—— All CLECs
Standard

All CLECs
No. of # Returned % Retumned 100%
FOCs < 48 Hours < 48 Hours Z-Value
98% 1
96% +
94% +
0 0
0 0 2% +
0 ° 90%
0 0 T
0 0 88%
o 0
0 0 n

——All CLECs

------ Standard

271-No. 5.1a

Apr-00 -

Mar-00

May-00

e e




PERFORMANCE MEASUREMENT TRACKING September 2000

Pre-Ordering/Ordering Kansas

Percent Firm Order Confirmations (FOCs) Relating to xDSL-capable Loops Returned within "x" Hours

Manual LSRs {1 - 20 Loops) 1
Measurement All CLECs
5.1-05 No. of # Returned % Retumed 100%
FOCs < 24 Hours < 24 Hours Z-Value
95%
-_—
90% —— Al CLECs |
E i\ /J A\l |- Standard
Mar-00F 49 48 98.0% -296f| B85% {
F Apr-00} 91 76 83.5% 11.48} ]
May-00f 85 77 90.6% 441l 80% 1
| . 75% 4 + : + - + —t : +
* 3 Q (=) (=] o o < (=]
: S3E 8 8§ 8§ § g § 8§
. E 5 > & 3 o & ]
e = < 2 3 ° 2 3

Manual LSRs (> 20 Loops)

All CLECs
No. of # Returned % Retumed
< 48 Hours < 48 Hours

—&—All CLECs
------ Standard

Jun-00 ¢

oflo ©c o o o 0 o

271-No. 5.1b



